Terms & Conditions

Bookings,Terms and Conditions

A $300 deposit (non-refundable) is required at time of booking to secure your event.
A 50% deposit (non-refundable) is required 10 days prior to your event.
Confirmation of final numbers is required within 7 working days prior to the function
date and will be charged to you at this final confirmed number. In case of last minute
increase in number we will endeavour to accommodate your needs and will be
charged accordingly.

The full balance of payment is required on the day of your event.

If any product or service is unavailable the right to substitute a product of equal or
greater value is reserved. This may occur without notification.

Depending on type of function and number of guests additional staff may be
required. When required, function service staff will be priced on application.

Events on public holidays, Sundays and special days (e.g. Christmas Eve, Christmas
Day, New Years Eve, New Years Day, Good Friday & Easter Sunday) will attract a
surcharge to cover additional costs.

Payment by Cash/Cheque or Bank deposit.

Please advice of any dietary requirements at time of booking.

As per safe food handling practice, any food remaining after the function should be
refrigerated immediately and consumed within 24 hours. We accept no responsibility
for the safe handling or consumption of food once staffs have departed.

Client to provide a suitable serving area in a well-lit and safe environment.

Please mention about any food allergies before deciding on the menus.

Clothing and Footwear for cooking classes and
demonstrations.

As a matter of Health & Safety, we require that all participants wear closed shoes,
preferably leather, and no loose articles of clothing. Individuals wearing shorts,
thongs, open-toed shoes, sandals or high heals will not be allowed to participate in a
class.

We provides aprons for use during classes.

Safety Policy- As we will be cooking and handling hot food, wearing closed-toe shoes with
non-slip soles is essential to kitchen safety. Please take necessary care and precautions as if
you would take while working in your own kitchen.

To the extent permitted by law, Talking Turkey will not be liable for any injury, loss or
damage occasioned as a result of the participation of any individual or organisation in any



cooking class as well as any injury, loss or damage arising out of the use of any facilities or
equipment used to facilitate the cooking class including cooking appliances, utensils,
implements and food stuffs and ingredients. This is regardless of whether the relevant injury,
lost or damage is caused by the direct or indirect, negligence or oversight, or any commission
or omission by any Talking Turkey staff or other related person.
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